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BBenenue

Huctunnnaa «ConuanbHasi ICUXO0JIOTHS PEICTABIISET OJHY U3 OTPaCiIei cu-
xojoruueckoro 3HaHus. Ilporeccsl, mpoucxomsime B chepe ymnpaBiaeHHs YeloBe-
YECKMMHU pecypcaMy POCCUHCKUX NPEANPHUATAN W OPraHU3aLMUMN, NOATBEPKIAKOT
HEOOXOJIUMOCTh BJIQJICHUS] OyAyIIUM CHEHUATUCTOM TICUXOJIOTHEH JEJIOBOr0 U
JUYHOTO OOIICHHUS.

Ha y4eOHBIX 3aHATHAX CTYAEHTHI OBJIAJIEBAIOT MEPBOHAYAIBHBIMU ICHUXOJO-
IMYECKUMHU 3HAHUSAMU U YMEHUSMH. TeMaTHka, COAEp)KaHHE M KOJHMYECTBO YacoB,
OTBOJAMMOE Ha H3Y4YECHHME IUCLUIUIMHBI, 3aUKCHPOBAaHbI B palbouell IMporpamme
auctuIuHbl «CounanbHas ncuxoaorusy». Oo1ee KoJIM4ecTBO YacoB, OTBEICHHBIX Ha
U3Y4YEHHUE JNUCLMIUIMHBI, cocTaBisieT 60 yacoB. 3aHATUS IIAHUPYIOTCS C TAKUM pac-
YeTOM, 4TOOBI 32 OTBEACHHOE BpPEMs CTYIACHTbl CMOTJM H3yYUTh TEOPETHUYECKHUM
MaTepuall M 3aKpElUTh €ro Ha IMPAKTHYECKHX 3aHATUSAX M C IOMOLIBIO CAMOCTOS-
TEIbHOU pabOTHI.

Meronuueckiue PpEeKOMEHJAUMH 10 W3YYEHUIO0 JucuuIUInHbl «llcuxomorus
OOLIEHUsT» MPEACTABISAIOT COOOM KOMIUIEKC PEKOMEHAALMI U pa3bsiCHEHUM, MO3BO-
JSIOIIMX CTYJIEHTY ONITUMAJIbHBIM 00pa30M OpPraHu30BaTh NPOLECC U3YUEHUsT JaHHON
JTUCIUTUINHBIL.

Lenp 7aHHOTO METOAMYECKOTO TTOCOOUS - MIOMOYb CTYJEHTaM YCBOUThH 3HAHUS,
IPEeIyCMOTPEHHbBIE YUeOHOM MPOTpaMMOi.

JlesTenbHOCTh CTYACHTOB NPU NU3YyYEHUN JUCLHUIUIMHBI COCTOUT U3 CIECIYIOIINX
KOMITOHEHTOB:

- paboTa C JEKIMOHHBIM MaTepuajoM U Y4eOHOH JuTepaTypoil Ha cTaauu
HOJTOTOBKHU K MIPAKTHUECKON paboTe;

- y4JacTue B ydeOHOM 3aHSATHH;

- aHams.

Metonudeckue ykaszaHusi OpeaHasHadeHbl 1 crygeHtoB 21.02.05 3emenbHO-
MMYIIECTBEHHBIE OTHOIICHHS U3YyYalOIIMX JaHHYIO YUYEOHYIO TUCIUIUINHY.

1. OPFAHI/BAI_[I/IOHHO-METOI[I/I‘IECKI/II?'I PA3AEJI
1.1 OO01ue moJioKeHus

Pabouast mporpamMma y4eOHOW TUCIUTIIMHBI SIBJSIETCS YacThIO MPOTPAMMBI
MOATOTOBKHU CIEUAIUCTOB cpeaHero 38eHa B cooTBercTBUU ¢ ®PI'OC no cnenuans-
HocTr21.02.05 3eMenbHO-UMYIIIECTBEHHBIE OTHOILICHHS (CIenUanbHOCTIM) M3yuenue
JTUCUUIUIMHBL  TIO3BOJISIET TOHSATh 3HA4YeHUE OOIICHWS B KWU3HU 4YeJIOBEKa,
TEOPETUYECKHE U MPAKTUYECKUE MPOOIIEMBI, ICUXO0JIOTHIO 001IeHus. B Xone nuzyuenus
JUCHUIUIMHBL CTYIEHTHl MOJIy4alOT 3HAHUA 00 OCOOEHHOCTSAX, BUAAX U IpaBUIIaxX
oOlleHus, a TAKXKE MPOUCXOAUT (POPMUPOBAHUE Y CTYJEHTOB MPAKTUUYECKUX HABBIKOB
no M3y4yeHuro Ju4yHocTu. CTpyKTypa MporpamMMmbl MOJYMHEHA OCHOBHBIM (Gopmam
y4eOHOM padoOThI: JIEKIUSAM, MPAKTUYECKUM padoTaM MU OpraHU3alUd BHEYPOUHOMU
caMOoCTOSTeNbHOM paboThl. [IporpamMma BKIIIOUAET TaKkKe CIIMCOK JIMTEPATYPhI K KypCy.
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Copepxanne yueOHOM nucuuruiHabl «llcuxomorust oOmeHus» Mnpodeccuo-
HAJIbHO OPUEHTUPOBAHO C YYETOM (POpPMHUpPOBaHUS OOHUX U MPOPECCHOHATBHBIX
KOMITETEHIINI 1 COJICHCTBYET pearn3aluy 3a/1a4 B IpoPecCHOHAIbHON NesTeTbHOCTH.

2. COOEP KXAHUE JUCLHUIIJINHBI

Tema 1. IIpeamer u3y4eHus MCUXOJIOTHMU O0LLIEHUS

MexaucuuIuinHapHas CBS3b IICUXOJOTHUH OOIIEHUS ¢ APYTMMH HayKaMHU.
Meroabl U3y4eHHMs], UCIIOJIb3yEMbIE B ICUXOJOTMU OOLIEHUsS. 3aJadydl IMCHUXOJIOTHH
oOuIeHust B MpodeccuOHAIBHOM MOATOTOBKE OyAyIIMX CHEUATUCTOB.

Tema 2. O011ee 1 UHAMBUAYAJIBHOE B IICUXUKE YeJI0BEKA

IIcuxosiornueckasi XapakTepUCTUKa Ka)KJI0ro TUIA TeMIlepaMeHTa. XapakTep,
aKICHTYyallul XapakTepa. BoJieBble KadecTBa YeJIOBEKA: IEJICyCTPEMIICHHOCTh, Ca-
MOOOJIaJlaHhe, CaMOCTOSATEIBHOCTh, PEUIUTEIbHOCTh, HAaCTOWYHMBOCTh, a TaKXke
AHEPIrUYHOCTH, MHUIIUATUBHOCTH U UCIIOTHUTEIBLHOCTD.

3ajaHue HA IPAKTHYECKOe 3aHATHE:

CocraBneHne cinoBapss OCHOBHBIX TEPMHMHOB: LIEJIEYyCTPEMIIEHHOCTb, CaMO00-
JaJaHue, CaMOCTOSATEIBHOCTb, PEIIUTEIbHOCTh, HACTOMYMBOCTb, JIHEPTUYHOCTD,
WHULIMATUBHOCTb U UCIIOJHUTEIBHOCT.

OnpenenuTs CBOW THUII TEMIIEPAMEHTA.

Tema 3. OMounu 1 4YyBCTBa

[lonsiTue smoumu, KiaccupUKaus SMOLMKA, BUIbI: HACTPOEHUE, CTPACTh,
addexT. Buapl 4yBCTB: HpAaBCTBEHHbIE, MHTEIUIEKTYaIbHbIE, SCTETUYECKHUE.

CocraBieHue cJIOBaps OCHOBHBIX TEPMHHOB: 3MOLUH, CTPACTh, addexT,
HACTpPOEHHE.

3ajaHMe HA MPAKTHYECKOE 3aHSATHE:

BpissBuTh OTIIMUME 3MOIMHK OT 4YyBCTB. Bceerma nu 3MONMOHANIbHAS PEAKLIHS
YeJIOBEKa COOTBETCTBYET BO3ACUCTBHIO. OOBSCHUTH MPUYUHBI BO3MOKHOTO COOT-
BETCTBUS UJIM HECOOTBETCTBUSI, CBOM OTBET MIPOUJUTIOCTPUPYUTE TPUMEPAMMU.

Tema 3. Crpykrypa u ¢pyHkuuu odOmenusi. Ctparernu, TAKTUKH, BU/bI
o0menusi. KoMMyHUKaTHBHASI KOMIIETEHTHOCTH

OnpenencHaue oOIeHUs. 3HaUeHHE OOIIEHUS B KHU3HU 4eiaoBeka. OCHOBHBIC
MoaX0/Abl K CTpyKType ooOmieHus. CyObekT u o0bekT oomenus. CpencrBa oOIeHusI.
OyHKIMKM KOMMyHUKad. CTOPOHBI OOIIEHNS: KOMMYHUKATHUBHAS, MHTEPAKTUBHAS U
neprienTuBHasg. [IaTh OCHOBHBIX (GYHKIWN OOIIEHUS: mparmMaTtudeckas (QyHKIIUS
oOuienust, popmupyromas GyHKUMsA, QyHKIUS TOATBEPKIACHUS, (PYHKIHS OpraHH-
3alUM U MOJAEPKaHUS MEXKIMYHOCTHBIX OTHOIICHWM, BHYTPUIUYHOCTHAS (DYHKIIMS
oOLIEeHuSI.
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3ajaHue HA MPAKTHYECKOeE 3aHATHE:
OcHOBHBIE TTOAXOIBI K CTPYKType oOmieHus. OnpeneauTs CynHocTh qudde-
peHImanuy oomeHus Ha GopMy U CoepKaHUE.

CocraBnenue Tabmuisl «BepOanbHbie 1 HEBepOATbHBIE CPEICTBA OOLICHUS.

Tema 4. O01IeHNe KaK BOCTIPUATHE

[Tepuenums. TUNUYHBIE WCKAXKEHUS MPEACTABICHUHA O JPYrOM YEJIOBEKE.
Oddext opeona. dpdekt nmpoekiuu. IhdexT ynpexaenus uiu 3pEGeKT nepBUIHOCTH
1 HOBU3HBL. [loHMMaHMe B Tiporiecce 0OIIeHusI.

3agaHue Ha MPAKTHYECKOE 3aHATHE:
Onumure TUNWYHBIE UCKAXEHUS IPU BOCIIPUATUH APYT IPYyra ¢ KOTOPBIMHU BBI
MO’KETE BCTPETUTHCS B IPOPECCUOHATIBHON JESITEIbHOCTH.

Tema 5. O01eHHe KAK KOMMYHUKAIIUASA

KommyHukaTuBHas cTOpoHa OOIICHUS MPOSBISIETCS BO B3aMMHOM OOMEHE
uHpopManeit Mexay coOeceIHHKaMHM, Tepejade W IpueMe 3HaHWW, MHEHHH |
qyBCcTB. bapsepsl HenmoHUMaHus: JOHETUUECKHUE Oaphephbl, CEMaHTUUYECKHE Oaphephl,
CTUJIUCTHYECKHE Oaphephl, JOTHUUECKHUE Oapbhephbl, 0apbephbl COMUATBLHOKYIBTYPHOTO
paznmmuusi, Oapbepbl OTHomIeHHS. HeBepOambHBIC cpeicTBa OOIICHHS: KHWHECHKA,
AKCTPAIMHTBUCTHKA, TAKECHUKA, TPOKCEMHKA. MUMHKa, KECTHI.

3ajaHue HA PAKTHYECKOe 3aHsITHE:

PoneBble Wrphl, HampaBieHHbIE Ha TPYNIIOBOE MPUHATHE PEIICHHS; HA OTpa-
00TKY IPUEMOB MAPTHEPCKOTO OOIIEHNUS; PA3BUTHS TEPIIUMOTO OTHOIIEHUS K APYTHUM,
Ha UCIOJIb30BaHNE HEBEPOATLHOTO OOIIEHUS.

CocraBrieHue cioBapsi OCHOBHBIX TEPMHUHOB: MUMUKA, IPOKCEMUKA, TAKECH- Ka,
KMHECHKa, DKCTPATUHTBUCTHKA.

Tema 6. O01IeHNe KaK B3auMOelcTBHE

NHtepakTrBHAsT CTOpoHA OOIIEHHS CBsI3aHA C B3aMMOJICCTBHUEM JIIOJICH, C
HETMOCPEACTBEHHOM OpraHM3aluel UX COBMECTHOW aAesTenbHOCTH. [lo3unmu B 00-
HIEHUH PacCMaTPUBAIOTCSA B PyCJi€ TPAHCAKTHOTO aHan3a Dpuka bepHa, B KOTOpoil OH
BBIJICIISIET TP criocoba moBenenus: Poaurens, Pebenok, B3apocasiii. Pactipenencuue
poyiei mTpu OOIIEHMH TIO TPUHIUIY JOMUHUPOBaHHE-TIoqYMHEHHE. [loHsTHE
caMmornpeseHTaius. HeBepOanbHass TeXHUKA: IMO3bI, B3IJAAa, TeMmna pedud. /[Ba sTama
oOcyxneHus MPoOJIEMbI U TIPUHSITHS PEIICHUS C COIMAIBHOTICUXOJIOTMYECKON TOUKH
3peHus xapakTepHsbl 3 (et koHTpacTa u YHPEKT aCUMU- JISITTUH.

3aaHue HA MPAKTHYECKOe 3aHATHE:

CocrapnieHue cioBapsi OCHOBHBIX TEPMUHOB: CaMOIPE3EHTAIIMs, ACCUMUIISIIUS,
TpaHCaKTHbIN aHanu3. Pa3paboTaiiTe clieHapuu B3aWMOJECHCTBUS U OMNpPENEIUTE UX
pOJIb B MEXKJIMYHOCTHOM oOOuIeHuU. Pa3o0parh sTambl OOIIEHHS Ha MpUMepax H3
KU3ZHHU:

1) ycTaHOBJICHHE KOHTAKTa;
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2) OpHEHTAIUs B CUTYaIluH (JIFO1, 00CTOSTEIILCTBA U T.11.);
3) o0cyxaeHue Bompoca, IpooIeMbl;

4) TpUHSATHE PEIICHUS;

5) BBIXOJ M3 KOHTAKTA.

Tema 7. OcHOBBI 1€710BOI0 00LIECHUS

[lonsarue aenoBoe obOmeHue. [lemoBoe OOMIEHHE - 3TO CIOXKHBIM MHOIOILIA-
HOBBIM TIPOIECC PAa3BUTHs KOHTAKTOB MEXIY JIOJbMU B CIIykeOHOU chepe. Mex-
JUYHOCTHBIC OTHOIICHUS U B3aUMOJIeHCTBUS. Paboure rpynmsl U ux KiaccupHUKaLus.
@akTopbl, ONPEAEISAIONIME CTENEHb 3penocTh rpymnmbl OrpaHuyeHus, OpernsT-
cTBytomue 3pPekTUBHON paboTe KOJUIEKTHBA. THUMbl B3aMMOOTHOIIICHUN B paboueit
rpynmne. Craguu pa3Butusa KosuiekthBa. CTpyKTypa KosuiekTuBa. [lcnxonornueckui
MEXaHU3M PEryJsiiuU KOJUIEKTUBHOM JESITEIbHOCTH

3agaHue HA NPAKTHYeCKOe 3aHATHE:

CocrtaBneHue TaOIUIBl: BUABI MOHOJIOTMYECKOTO M JHAJIOTHYECKOTO JEeI0BOTO
oOmenus. lloaroroBere camomnpeseHTanuio (He Oosiee 5 muHyT). Kakyro poiib
CaMOIIPE3EHTAIMS UTPAET MPH OPTraHU3alHU MTyOJIMYHOTO BBICTYTIIICHUS ?

CocraBneHue cioBapsi OCHOBHBIX TEPMHHOB: J€JI0BOE€ OOLIeHHe, TIpymna,
KOJUJICKTUB.

Tema 8. ITuka 001EHUS

Otuka oOmeHus U KynbTypa oOuieHus. OmnpeneneHue MOHATUNH «3THKA 00-
IICHUS» U «KYJIbTypa oOLIeHHs». XapaKTepUCTHKa CIIOCOOOB OBIAJACHUS KYJIbTYpOil
oOmenus. llenHoctn oOmIeHUs. ODTHYeckue NpUHIUNBL oOueHus. LlenHocTHas
OpHEHTalu Mpoliecca 00IIeHNs, OOIEKYIbTYPHbIE LIEHHOCTU. DTUYECKHUE TPUHIUIIBI
OOLLEHHUsI: COXpaHEHUE JIOCTOMHCTBA IMAapTHEpa IO OOIIEHWIO, MPaBO MapTHEpa Ha
OLIMOKY U BO3MO>KHOCTh €€ UCIIPABJICHUS, TOJIEPAHTHOCTD, JOBEPHUE K JIFOJISM.

3agaHue Ha MpaKTHYECKOEe 3aHATHE:

PackpbITh OCHOBHBIE 3THYECKHE MPUHLIMIBI 00IIeHus. COCTaBUTh MaMSTKY:
«KynpTypa 00111eHHS CO CTAPIIUMUY.

PaccMmoTpeTs MOHATHE TOJIEPAHTHOCTh. ONPENeNnTh COCTABISIOIINE 3JIEMEHTHI
JOCTOMHCTBA.

CocraBieHue cioBaps OCHOBHBIX TEPMHHOB: TOJEPAHTHOCTbH, JTOCTOMHCTBO,
ATHKA, KYJIbTYpA.

Tema 9. [le1oBoii 3Tuket. UMMIK
[Tonsitue stuxet, umupk. [lpaBuna stukera. [IpaBuia BepOAIbHOTO ITHKETA.
[IpaBuna oGmienus no tenedony. BHemHui 001K YeioBeKa.

3agaHue HA MPAKTHYECKOe 3aHATHE:

[ToaroroBbTe cooluieHus (mokiansl): «Poiab 3THKeTa B Moed Oymymied mpo-
deccum»; «3HauCHUE KYJIBTYPBl PeUr B MPOGECCHOHAIBHON Kapbepey.

CocraBnenue mamatku: «OOmenue no tenedony». MMmpoBuzamus mpaBuil



o0111eHHs 10 TesieoHy.

Tema 10. JIuunoCTH M rpynmna

[Tonsitue nuuHOCTD, IUAEP. Tpu THIIA TUAEPOB: BOKAK, TUIEP (B Y3KOM CMBICIIE
CJIOBAa) M CHUTyaTHBHBIA juzep. Poiab pyKkoBOIWTENSI B CTAaHOBJIEHUM KOJIJIEKTHUBA.
Cocrasmstromue nuaepersa. Ctunmm nmuaepctBa. Heckonbko maroB (hopMHpOBaHHS
YBEPEHHOCTH B cebe.

?.az:amle HA NPAKTHYECKOE€ 3aHATHE:
CocraBneHue T3.6JII/IHI>I ((TGMHGpaMGHT N OJCJIOBBIC KaUCCTBA NMHIMBHIOB).
CocraBieHue CJIOBapst OCHOBHBIX TCPMHUHOB: JIMACP, BOXKAK, THNIHOCTD.

Tema 11. KonduiuKkTbI: IPUYUHBI, JHHAMHKA

[lonsitne «xoHpaukTa». [IpuunHbl KOHQIMKTOB B 00IIeHNH. Buasl KOH(IMK-
TOB: BHYTPEHHHE W BHEIIHHE, MEXJIMYHOCTHBIE W MEXIPYNIOBBIEC, COLUAIBHEBIE,
MOTEHIMANbHBIE U aKTyalbHbIE, MPSMBIE M ONOCPEIOBAHHBIC, KOHCTPYKTHUBHBIE W
JNECTPYKTUBHBIE, BEPTUKAIbHbIE M TOPU3OHTAIBHBIC, NPEIMETHBIE U JUYHOCTHBHIE,
poJieBble, MOTHUBAaLMOHHBIE. CTpyKTypa KOH(JIMKTa: a) OOBEKT KOHQPIMKTHON
cuTyauuu; 0) 1enu, CyObeKTUBHBIE MOTHUBBI €TI0 YYaCTHHUKOB; B) ONIIOHEHTHI, KOH-
KpPETHBIE JIUI[A, SBJSIOLUIMECS €0 YYaCTHUKaMH; I') MOJJIMHHbBIE NMPUYMUHBI, KOTOPbIE
BaXHO CYMETh OTJIMYHUTH OT HEMOCPEACTBEHHOIO NOBOJA CTOJKHOBeHUsA. Cranuu
MPOTEKaHUsl KOH(DIIMKTA.

3ajaHue HA PAKTHYECKOe 3aHsITHE:

CocraBieHue CHUCKa OCHOBHBIX KayeCTB HACAIBHOIO pyKoBoauTens. Pac-
CMOTPEHHUE TPUYUH BO3HUKHOBEHUS KOH(MIUKTOB. CocrtaBieHue TaOmuupl: « TUIbI
KOH(JIUKTOBY.

CocraBneHue cioBaps OCHOBHBIX TEPMHUHOB: KOH(IJIHUKT, KOMIPOMHUCC, KOH-
KypEeHLUs1, COTPYIHUYECTBO.

Tema 12. BHyTpUJIMYHOCTHbIE KOH(PIMKTHI

OOmiee TOHATHE «BHYTPWIMYHOCTHBIA KOHQIUKT». BHYTpUIMYHOCTHBIM
KOH(MDJIUKT: MOHATUE U XapaKTEPUCTUKU. CYIIHOCTh BHYTPUIUYHOCTHOTO KOH(DIMKTA
no Opeiiny. Tpu tuna xondnauktHoM cutyanuu K. JleBuna. «S-konuenums» K.
Pomxepca. Teopun nmotrpedHocTeit A. Macnoy. Teopus B. ®pankna. Teopus A.H.
JleonTtneBa.

3anaHue HA IPaKTHYeCKoe 3aHsATHE:

CymHocTh TEOpUil BHYTPUIMYHOCTHBIX KOH(IMKTOB.

CocraBneHue TaOMUIbl: «XapakTepHble 4YepThl BHYTPUIMYHOCTHOIO KOH-
(uukTay.

Tema 13. MeKJIMYHOCTHBIE KOH(PIUKTBI

[lonsiTie MEXIMYHOCTBINA KOHMIUKT. DYHKIMHU MEKIMYHOCTHOTO KOH(IIMKTA
(KOHCTPYKTHBHBIE U JAECTPYKTUBHbIC). [IpHuMHBI BO3HHUKHOBEHHS] KOH(IMKTOB B
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opranuzainui. MoTUBbI BO3HUKHOBEHUS! KOH(IJIUKTOB.
3ajaHne HA IpPaKTHYECKoOe 3aHsATHE:
CocraBnenue TabauIpl: « Buabl MEXIMUHOCTHBIX KOH(DIUKTOBY.

Tema 14. Cnoco0ObI npeaynpexaeHusi U pa3pemieHusi KOHQPJINKTOB

CounaibHO-TICUXOJOTUUECKUE TPeAnochuiku. CTpaTeruu MOBEJICHHUS B KOH-
(GAMKTHBIX CUTyalnusx: W30eraHue, KOHKYPEHIUS, COTPYIHHUYECTBO, KOMITPOMHUCC.
K.V. Tomacom u P.X. Kunmennom. IIpaBusa nmoBeieHus B yCIOBUSAX KOH(IIUKTA.

3aganue Ha MPaAKTHYECKOE 3aHATHE:

Tunonoruto nOpUYUH BO3HUKHOBEHUS KOHQIMKTOB. COCTaBUTH KapTy
KOH(DIIUKTOB.

JlaTh XapaKkTepuCTUKY KOH(PIMKTHOU JTUYHOCTH.

HUTorosoe 3auaTue
Bonpocs k 3a4ery nmo aucuumiinie «CouuajabHas MCUXO0JIOT U

1. Tlpenmer uzydyeHus ICUXOJIOTUN OOLEHUS.

2. TlonsTHe MHAMBUAYAIBHOCTH. TeMIIepaMeHT, €T0 OCHOBHBIC THUIIbI, OCHOB-
HBIE CBOVCTBA.

3. XapakTep, aKIeHTyalluu XapakTepa. BoneBbie kauecTBa uenoBeka.

4. Tlonstue sMmouuu, KiaccuuKaus SMOLMH, BUIbI: HACTPOEHUE, CTPACTh,
addexr.

5. UyscrtBa. Buasl 4yBCTB: HpaBCTBEHHbBIE, HHTEIJIEKTYyaIbHbIE, 3CTETUYECKHUE.

6. Onpenenenue oOmeHUS. 3HAUCHUE OOIICHUS B )KU3HU YeroBeka. OCHOBHBIC
HOJXO/bl K CTPYKTYpE OOIIEHUS.

7. CyObexT u 00beKT 001eHus. [19Th OCHOBHBIX (DYHKITUH OOIIICHUSI.

8. Ilepuenius. TUnuUHBIC HCKAXEHUS MPEICTABICHUIN O IPYTOM YeJIOBEKE.

9. KommyHuKaTHBHAsI CTOpOHa 001IeHus. bapbepbl HETOHUMAaHUS.

10. HeBepOanbHbie CpeicTBa OOIICHMUS.

11. Mumuka, KeCTHI.

12. WntepakTuBHas cropoHa oOuenusd. [lo3unnn B 00IIeHNH.

13. Ilousarue camomnpesentauus. HeBepOanbHas TEeXHUKA: TMO3bl, B3TJIAMA,
TEMIIa PEYH.

14. Tlonsarue nenoBoe OOIIEHUE.

15. MexnM4HOCTHBIE OTHOIIECHUS U B3auMoJeicTBusd. Paboune rpynmsl U ux
Kiaccuukanus.

16. Ilonsarue xosuiekTuB. CTpykTypa KosuiekTuBa. llcuxonornyeckuit mexa-
HU3M PEryJIsiLUNA KOJUIEKTUBHON JAESTENBHOCTH.

17. Dtuka o61ieHus U KyJIbTypa oOMEeHHs. DTUYECKHUE TPUHLIUITBI OOIIEHUS.

18. Ilonstue stuker, umumK. [lpaBuna stukera.

19. IlpaBunma BepbOampHOTO JITHKEeTa. [IpaBmima oOmEeHuss 1o TenedoHy.
Bueurnuii 065mk yenoBexa.

20. TlonsATHE MTUYHOCTS, IuAep. TUIbl IUAEPOB.



21. Ctunu nunepcrsa.

22. Tlonsatue «xkoHbaukTay. [IpuynHbl KOHPIUKTOB B 00mIeHUU. Buasl KoH-
(bIUKTOB.

23. Ctpykrypa koH(paukTa. CTaguu NpoTekaHusi KOHMIUKTA.

24. BHYTpWINYHOCTHBIA KOH(DIIMKT: MOHATHE U XapaKTEPUCTUKHU.

25. TloHsiTHE MEXKIUYHOCTHIN KOH(MIUKT. DYHKIMU MEXKIMYHOCTHOTO KOH-
dbaukTa (KOHCTPYKTUBHBIC U IECTPYKTHUBHEIC).

26. Ctpareruu moBeleHUS B KOH(DIMKTHBIX CHUTyalUsX: M30eraHue, KOHKY-
pEeHIUs, COTPYAHUYECTBO, KOMITPOMHUCC.

27. TlpaBuia nMoBeACHUS B YCIOBUAX KOH(IIMKTA.

3. METOAUYECKHUE YKA3AHUSA
O U3YUYEHUIO TEM YYEBHOHN JUCIUIIJIMHBI
«CounanbHast ICUXO0JIOTHSD)

Bonpocsl Teopun, NcUxXoJ0rn4ecKue 0COOEHHOCTH M MPo0JIeMbl 00IIIeHUS ;
PAa3HOBHIHOCTH J1€JIOBOT0 O0IEeHUSA

[Ipu u3yueHun MaHHOTO paszjena HeoOXOAMMO U3YYUTh MOHSATHUE MCUXOJIOTUH,
ee pazaensl. [Ipeamer, nenu, 3aaaun ncuxonoruu oomenus. OnpenenuTh Kakoe MeCTo
3aHUMAET TICUXOJIOTHSl OOIIeHUs cpeau Apyrux Hayk. HeoOxoaumMo paccMoOTpeThb
OCHOBHBIE METOJbl M3Y4YEHUS TMCUXOJOTHH OOIECHMS: HAOJIOJICHUE, DKCIEPUMEHT,
MeTOoJ1 OeceIbl, TECThI U CAMOHAOJIOICHHE.

Bonpocsl 1j151 CAMOKOHTPOJIS:

Uto Takoe ncuxoJiorus?

Korna nosiBriiack ncuxosiorusi?

KTo sBisieTcsa OcCHOBaTelIeM NCUXOJIOTHU?

UeM BbI3BaH UHTEPEC JHOJIEHN K TICUXOJIOTUU?

B duem oTnmuune KUTEHCKON IICUXO0JIOTMU OT HAYYHOU MICUXO0JIOTUN?
Urto Takoe ncuxuka?

ok owdE

Oﬁmee U HHAUBUAYAJIBHOC B ICUXHKE Y€/JI0BCKA

Ha naHHOM 3aHSATHM paccMaTpuBaeM OCOOCHHOCTH TICUXHKH KOHKPETHOTO
yesoBeka. Hy)kHO paccMOTpeTh NOHATHUS: BHUMAHUE, TaMSITh, MBIILIJIEHUE, OLLYILIEHUS.
MpI yxe 3HaeM 0 HEOBTOPUMOCTH YesioBeka. Kak/plii 4eioBeK YHUKAJIEH U HaJleJIeH
UHAUBUIYAbHOCTRI0. HeoOXoaumMo paccMOTpeTh MOHSATHSA: WHIMBHYaJbHOCTD,
TEMIIEPaMEHT, XapakTep.

Bonpocsl 1J1s1 CAMOKOHTPOJISA:

1. KakuMu NCUXMYeCKUMU SIBIICHUSAMH XapaKTepU3yeTCsl ICUXUKa YeJloBeKa?

2. Yro Takoe ncuxuueckuil npouecc? [lepeuncnure ncuxuueckue npoueccol?

3. Uro Takoe omrymenne? KakoBbl ero BUbI?

4. UYto Takoe BHuMaHue? KakoBbl ero Buibl U cBorctBa? KakoBa poJib BHH-
MaHus B OOIIEHUH U TIPO(HECCHOHATLHOM NESTENBHOCTH MEHEKepa?

5. Yro takoe nmamsath? KakoBbl ee Buabl U cBoiicTBa? KakoBa posib mamsTu B
npodhecCuoHaNBbHON NeSTENbHOCTH TOPHUYHOM, aIMUHUCTPATOPA TOCTUHHIIBI?
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6. Uto Ttakoe mbinuienne? KakoBbl ero BUIbI U (HOPMBI?

7. Yro takoe mcuxuyeckoe coctosinue? Kakumu ¢akropamu oHO ompenens-
erca’?

8. KakoBbl SMOIIMOHAJIbHBIE XaPAKTEPUCTUKU TICUXUUECKOTO cocTossHus? YTo
CJIelyeT YYUTHIBATh IPH YIPABICHUHN CUXUYECKUM COCTOSTHUEM ?

9. Kak xmaccuumupyroTcs CUXUICCKUE COCTOSTHUS?

10. Yto Takoe nmcuxudeckoe cBoicTBO? Kak oHO 0Opa3yercs?

11. B xakoM COOTHONICHHH HAXOMATCS IICUXUYECKUE MPOIIECCHI, COCTOSHUS U
cBoOMcCTBA?

JMOUUH U 1yBCTBA

XapakTepusysi 4eloBEeKa, Mbl 4acTo oOpalllaéM BHUMAaHHE Ha €ro SMOIMO-
HaJIbHOCTbh, SMOLMOHAJIbHYIO BIEYATIUTEIbHOCTb.

BaxxHoe oTinune 4yBCTB OT AMOIIMH COCTOMT B TOM, YTO YYBCTBa 00J1a/1alOT
OTHOCHUTEJILHON YCTOMYMBOCTBHIO U TIOCTOSIHCTBOM, a 3MOIIMM BO3HHMKAIOT HA KOH-
KPETHYIO CUTYAIIHIO.

B nayke cyiuiecTBylOT pa3iuuHble Kiaaccuukanuu smoumii. Hanbonee pac-
MIPOCTPAHEHHAs - TI0 CUJIE BIUSHUS Ha JACSITEIbHOCTh YEIOBEKA.

Crennueckmne - CUIbHbIC, TOHU3UPYIOIINUE, AKTUBU3UPYIOT IEATEIbHOCTD,
MOOYKJIat0T K MOCTYIKaM U BbICKa3bIBaHUSIM (PaslOCTh, THEB).

ACTeHH4YeCKHe - TaCCUBHBIE, YTHETAIOT AKTUBHOCTD, BBI3BIBAIOT CKOBAHHOCTD,
MEIIAIOT IPH TOCTUKEHHH 1IeNeH (CTpax, TOCKA).

Heobxoammo paccMOTpeTh BHIBI IMOIIMIA: HACTpOeHHE, aPdeKT, CTPacTh.

Bonpocsl AJ11 CAMOKOHTPOJISI:

1. Yto Takoe «3morun»? B ueM cOCTOUT BaXKHOE OTINYHE IMOIUN OT UyBCTB?

2. Kakue BbI 3HaeTe BUABI SMOLIUI?

3. Kaxkue BbI 3HaeTe BUIbI UyBCTB?

4. Bcerga 1M 3MOLMOHAJIbHAs PEAKLMs YeJIOBEKa COOTBETCTBYET BO3JCi-
CTBHIO?

5. OOBsCHUTE MPUYUHBI BO3MOKHOTO COOTBETCTBUS MJIM HECOOTBETCTBUS, CBOM
OTBET MPOWLIIOCTPUPYHUTE MPUMEPAMHU.

Crpykrypa u pyHkuun oomenus. CTtparerum, TAKTUKA, BUAbI 00IICHUSI.
KoMMyHuKATHUBHASI KOMIIETEHTHOCTh

[Ipu w3ydyeHMH JaHHOW TEMBI HEOOXOIUMO H3YUYUTh CTPYKTYPY OOIICHUS:
OOBEKTHI, CpENCTBA, MOTPEOHOCTH, CIOCOOBI B3aWMOJCHCTBUS U PE3YyJIbTAThI.
Heob6xonumo paccMoTpeTh (yHKIIMM KOMMYHUKAIUK: OOMEH WH(OpMaIuu, ncuxo-
JIOTUYECKAsl CBSI3b, SHEPTOMH(OPMAIIMOHHOE O0IIIEHHUE.

[Io cBoemy Ha3zHayeHHUIO OOIlEHHE MHOTO(PYHKIMOHAJIbHO. B mcuxonoruu
BBIJICJISIETCS MSITh OCHOBHBIX (PYHKUMHA.

1. Ilparmatuueckasi QyHKITHS.

2. ®opmupyromias GyHKIHS.

3. OyHKUUA NOATBEPKICHUS.
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4. OyHKIUS OPTaHU3ALNU U TOICPKAHHUS MEXKITMYHOCTHBIX OTHOIICHUH.

5. BuytpunnyHocTHas QyHKIHS.

Kpome Toro, Hy>kHO 00paTUTh BHUMaHHE HAa HECKOJIBKO BHJIOB OOIICHHS, CPEAH
KOTOPBIX MOYKHO OTMETHTD CJIEIYIOIIHE:

1. «KoHTakT Macok».

2. IlpumuTHBHOE OOILIEHUE.

3. @opManbHO-POJIEBOE OOIICHHE.

4. JlenoBoe oOIeHNUE.

5. Caerckoe oOuieHue.

Bonpochl 1J151 CAMOKOHTPOJIA:

Yro BEI 3HaeTe 00 OCHOBHBIX MOJIX0/IaX K CTPYKTYPE OOIICHUS?

KakoBbI OCHOBHBIE KOMITOHEHTBI OOIIIEHUS?

B uem cymHocTs auddepennmaiuu o0ieHus Ha Gopmy U coaepranue?
Kak cooTHocsiTCSl BepOasibHbIE U HEBEPOAIbHBIE CPE/ICTBA OOIIECHUS?
[lepeuncnure QyHKIIMU KOMMYHUKAIIUU B OOIICHUU.

abrwnE

OO01menue Kak BOCIpUATHE

C yero nHaunHaetcsi obmenne? KoneuHo, «c mepBoro B3risga», T.. OOLIEHUE
HA4YMHAETCs C HAOMIOACHUS 3a COOECETHUKOM, €r0 BHEIIHOCTHIO, FOJI0OCOM, MaHEpPOU
noseneHus. [lepuenuust (MM BOCHpUATHE) XOPOILIO M3yY€HA B COLIMAIBHOW MCHUXO-
JIOTHH, a TEPMUH «COIHAIbHAS TIEPIIEHIHD (COLMATLHOE BOCIIPUITHE) BIIEPBBIC ObLI
BBEJICH aMepuKkaHCKuM ricuxosiorom Jx. bpyrepom B 1947 r. On oOpaTun BHUMaHHE
Ha TO, YTO HAPSy C MHANBUAYATBHBIMU PA3IMUMsIMHU CYIIECTBYIOT OOIIHNE COITUATBHO-
MICUXOJIOTHYECKHE MEXaHU3Mbl BocupusaTus. [Ipu u3yuyeHWH HaHHBIX BOMPOCOB
HEO0OXOMMO U3YYUTh MOHATHE OOIIEHUS C TOUKH 3PEHUS BOCHPHUITHS JTIOIbMU IPYT
npyra. Ilpu BocmpustuM 4yenoBeka OOJbIIOE 3HAYEHHWE HUMEET (PaAKTOP
npuBjeKaTeJbHOCTUH. Eme ogHuM BaXHBIM (AKTOPOM BOCHPHUATHA SBISCTCS
OTHOILIIEHHE K HAM €O CTOPOHBI OKPY KAIOIIUX.

[Tpu m3y4eHHHn TPOIECCOB BOCHPHUATHS HEOOXOAMMO OOpaTUTh BHHUMaHHE Ha
TUIUYHBIC UCKaKEHUS MTPEJICTABICHUI O IPYyrOM YeJIOBEKe, ITO:

* addekr opeoua;

* 3 deKT npoeKuu;

* 3¢ dexT ynpexaenus, uiau 3GpGeKT MepBUYHOCTH U HOBU3HBI.

HeoOxomumMo paccMOTpeTh CYIIHOCTh MEXaHM3MOB  B3aUMOIIOHUMAaHUS:
UAeHTU(UKAIUS, SMITATHsI, aTTPaKIUsi, CTepeoTUrnu3aius, pediaekcus, oOpaTHas
CBSI3b, IPUMHICHIBAHUE.

Bonpocsl 1j1s1 CAMOKOHTPOJISA:

UTto oKa3bIBaeT BIMSIHUE HA MIEPBOE BIIEUATICHUE O YEJIOBEKE?

Kakue hakTopsl BCTpeyaroTcs Mpu BOCOPUSITHH JIFOJIBMU JIPYT Apyra?
Kakue TunuyHble MCKaKEHUSI IPU BOCIIPUATUU BbI 3HaeTE?

Kakue ncuxonoruyeckre MeXaHu3Mbl BOCIIPUSITUS BAM U3BECTHBI?
PackpoiTe CymmHOCTh KaK10T0 MEXaHU3MA.

abrwpnE



12

O0menne Kak KOMMYHHUKALMS

[Ipu u3yyeHUU AAHHBIX BOIPOCOB HEOOXOAMMO HM3YYHUTh MOHSATHUE OOIICHHE
JOJIeN C TOYKHU 3PEHMs] B3aMMHOIo oOMeHa MHopMaleil Mexay cobeceHUKaMu,
nepenaye U npueMe 3HaHuM, MHEHUH W 4yBCTB. HeoOXonuMo paccMOTpeTh KOMMY-
HUKaTHUBHbIC Oapbepbl HEMMOHUMaHMs: (QOoHETHUYEeCKHEe Oaphepbl, CEMaHTHYECKHE Oa-
pbEPBL, CTUIUCTUYECKUE Oapbepbl, JOTMYECKHe Oapbepbl, Oapbepbl COLMAIBHO-
KyJIbTYPHOTO pa3ianyusi, 0apbepbl OTHOLIEHUS.

Hy>xHo paccMoTpeTh BUJIbI HEBEPOATBbHBIX CPEACTB OOILIECHUS:

1. Kunecuka w3y4aeT BHEIIHHE MPOSBICHUS YeJIOBEKa, BKIIOYAIONIUE B CeOs:
MUMUKY (ABUKEHHUE MBIIIII JIUI[A), TAHTOMUMUKY (JIBUKEHHUE TeJa - OCaHKa, TOXOIKa,
MO3BbI), ’KECTHI U B3TJISI.

2. Dxcmpanumesucmuka MCCIEAyeT peueBhIe May3bl, Kallelb, TUiad, CMeX, a
napanuHe8UCMuUKa - TPOMKOCTh, TEMOp, PUTM, BBICOTY 3BYKa.

3. Taxecuka w3ydaeT NMPUKOCHOBEHHUS B TMporiecce oOImeHus (pyKomokaTue,
MONEyH, TOTparuBaHue U mp.).

4. Ilpokcemuxa WCCIEAyeT PACIOIOXKEHHE JIIOJeH B MPOCTPAHCTBE MPH 00-
1eHuu (paccTosiHue 10 co0eceTHMKA, MEPCOHATLHOE MTPOCTPAHCTBO U T.I1.).

CrnenyeT paccMOTpeTh MUMHUKY, BEJlb OHa TECHO CBSI3aHA C SMOIUSIMHU U T03-
BOJIIET YEJIOBEKY JIOTaIaThCsl O MEPEKMBAEMbIX COOECEIHHMKOM YYBCTBAaX PaOCTH,
nevaay, HampsDKeHUsS WIH TIOKOSA. YJIBIOKA SIBISIETCS YHUBEPCAIBHBIM CPEJICTBOM
HeBepOanpHOTO 001IeHNS. B3ris - 3To mepBbIif mar Ha MyTH K COOECeTHHKY.

bonee moapoOHO MOKHO OCTAaHOBUTHCS Ha kecTax. B Oeceme Mbl yacto co-
MPOBOXK/Ia€M CIIOBa JCHCTBHUSAMH, B KOTOPHIX TJIABHYIO POJIb UTPAIOT PYKH, MPUIEM
Jake MpOCTOe PyKOIokaThe HeceT uHpopmaiuio o cobecennuke. B obmenun yaiie
BCEr0 BCTPEUAIOTCS CIEIYIOIINE BUIBI dKECTOB:

* JKECThI OLICHKH;

* JKECTbI CAMOKOHTPOJIS;

* JKECThl JOMUHUPOBAHUS;

* JKECTBI PACIIOJIOKCHHUS.

ITo3a - 3TO MoOKEHNE YEIIOBEUECKOTO Tela; OT yMEHUS TIPABWIBHO JEPKAThCS
U IBUTATHCS B 3HAYUTEJILHOM CTEIIEHH 3aBUCHUT Balll BHEIIIHUN BHI.

B xoxe o01eHnst MO>XKHO HAOJII0AATh HAHOO0JIEE «YUTAEMBIEY ITO3bI:

* OTKPHITYIO;

* 3aKPBITYIO WU 3aIUTHYIO;

* 11033 TOTOBHOCTH.

IIpokceMuKa 3aHMMAETCs HOPMAMH IIPOCTPAHCTBEHHOW M BPEMEHHOW Opra-
HU3alUU OOLIeHUs. BBIACIAIOT YeThIpe MPOCTPAHCTBEHHBIE 30HbI, WM JUCTAaHLUU B
oOLIeHunu:

1) waTEMHAs (0T 0 10 45 cM). M3 BceX qucTaHImid B OOMCHUH SBIISICTCS CaMOM
BAXHOW M OXPAHSEMOW YEJIOBEKOM; MPOHHUKHYTh B 3Ty 30HY ITO3BOJIIETCS CaMbIM
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OJIM3KUM JIFOISIM;

2) muyHas (ot 45 cm mo 120 cM). DTO paccTOSHUE HCIIOJIB3yeTCs B IOBCE-
JTHEBHOM OOIIEHUH CPEIA 3HAKOMBIX JIFOJICH;

3) commanpeHas (ot 120 cm 10 400 cMm). D10 aucTaHIus O(UIHATIBHBIX BCTPEY
C IOCTOPOHHHUMH JTFOABMHU, JTFOABMH, KOTOPBIX MBI HE OYCHBb XOPOIIIO 3HaEM (HOBHYOK
B TPYIITe, HOBBIA COTPYIHUK B KOJIJICKTUBE);

4) oOmectBenHas, wim myoaudras (ot 400 cm go 750 cm). [Ipu oOmeHuu ¢
OOJBIITMM KOJMYECTBOM JIIOZICH, HAmpuMep JIEKTopy, yaoOHee mepemaBaTh UH(OP-
MallFIo, a CIYIIATENSIM - BOCHIPUHUMATb.

Bonpocel 1J1s1 CAMOKOHTPOJIA:

1. Tlouemy 3(ppexkTUBHOCTh OOIIEHHS CBA3BIBAIOT C KOMMYHUKATHBHOM CTO-
poHOI?

2. Kakue KOMMyHHKaTHUBHBIE Oapbepbl BaM H3BECTHBI? PackpoiTe CyIIHOCTb
Ka)10ro Oapbepa U MPUBEAUTE IPUMEPHI U3 TOBCEAHEBHOMN KU3HU.

3. Yo 03HauaeT BHIPAXKEHUE «UUTATh YETOBEK»?

4. KakoBa poJyib HEBEpOAJIbHOIO OOIIEHUS B MEXKJIMYHOCTHOM B3aUMOJIEH-
CTBHUU?

S. Ha3oBuTte Buabl HEBEpOAIbHBIX CPEJICTB OOIICHHUS.

OO01menue KaK B3auMoaeiicTBue

[Ipu u3yueHnn MAaHHOTO BOMPOCAa HEOOXOJIUMO PACCMOTPETh WHTEPAKTUBHYIO
CTOpOHY 0OIIeHus. VIHTepakTUBHAS CTOpOHA OOIIEHUS CBSi3aHA C B3aWMOJICHCTBHEM
JIFOJICH, C HEMOCPEICTBEHHOW OpraHU3aluend NX COBMECTHOM JIESITEIbHOCTH, TP 3TOM
JIEHCTBUE SBIIACTCS OCHOBHBIM COJIEP>KAHUEM OOIICHHUS.

[To3unmu B OOIIEHWH pPACCMATPUBAIOTCS B pycClie TPAHCAKTHOTO aHaJIU3a.
JlanHoe HampaBlieHHue B TICUXOJIOTUU ObLI0 pa3padorano B 50-e roasl XX Beka ame-
PUKAHCKHM IICUXOJIOTOM U TicuxuatpoM JpukoM beprom (1902-1970).

Heobxoaumo paccmotperh cxemy, B KoTopoil O. bepH BblaensieT Tpu cnocobda
noBeneHus: Pogutens, PebeHok, B3pociwiii. B 11000i1 MOMEHT KaXKIblil YeJIOBEK
MOXKET OBITh B COCTOSIHUU 100 B3pocioro, mubo Pogutens, nmubo Pebenka, u B 3a-
BUCHUMOCTH OT 3TOTO COCTOSIHUSI BEJCTCSl pa3roBOp, OMPEACIISAIOTCS MTO3UIIUS U CTATYC
coOeceHUKaA.

KaxIp1ii TUIT COCTOSIHUI BayKeH IS YEIOBEKA:

PoauTesib Bce 3HAET, BCE MOHUMAET, HUKOT1a HE COMHEBAETCsI, CO BCEX TpeOyeT
Y 32 BCE OTBEYAET;

B3pociablii Tpe3BO, pealibHO aHATU3UPYET, HE MOIACTCS AMOLUSAM, JIOTUYECKU
MBICJIUT;

PeGeHoK SMOLIMOHATIbHBIN, UMITYJIbCUBHBINA U HEJIOTUYHBIN.

[Ipomecc oOmieHNsT BCerma MOXHO pacCMaTpUBaTh KaK JOKAJIBHBIA aKT: pas-
TOBOP C OMPEICTICHHBIM COOECETHUKOM, 00CYKICHIE KOHKPETHBIX BOIIPOCOB IPYIITION
JIIOAEN U T.1.

B pa3BepHyTOM BHUJIE B OOLIEHUN MOKHO BBIICIUTH TAKKE 3TAIlbl OOLIECHUS:
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1) ycraHOBICHHE KOHTAKTa;

2) OpHCHTAlUs B CUTyaluu (JIF0JI1, 0OCTOSATEIBCTBA U T.1I.);
3) obOcyxaeHne Bompoca, mpoOJIeMbL;

4) TPUHATHE PCUICHHS;

5) BBIXOJ U3 KOHTAKTA.

B nenoBom o01mieHnn 3Ta cxemMa MOXET OBITh KaK CBEPHYTOW, KPaTKOM, Tak U
MOJHOM, oApOoOHOM|. VIMEHHO CO3HATENbHBIM BBIWIEHEHHEM 3THUX JTallOB U UX pe-
TYJSIUeN onpenensercs BO MHOTOM 3()()EeKTUBHOCTh AETOBOTO OOIIIECHUS.

Bonpocsl AJ11 CAMOKOHTPOJISL:

1. KakuMm 00pa3oM CBsI3aHbI MEX]y COOO0M «IEHCTBHE» U «B3aUMOICHCTBUE)?

2. B ueM CyniHOCTb TPaHCAKTHOTO aHallM3a Mpolecca B3auMOACUCTBUSA 10 D.
bepny?

3. OxapakTepu3ylTe B3aMMOJICHCTBHE C MTO3UIINA OPUEHTAIIMN Ha KOHTPOJIb U
MMOHUMAaHHUE.

4. Kakue ¢hopmbl B3aMMOACHCTBUS SBIISIOTCS HauOoJIee pacpOCTPAHEHHBIMU?

5. Ilo-BamiemMy MHEHHIO, KaKOM THUIl MEXJIMYHOCTHOIO OOIICHMS XapaKTEepeH
JUTSL «KKOHTPOJIEPA» U KAKOW TUM 7Sl KIIOHUMATEIIS.

OCHOBBI J1€JI0BOI0 00IIICEHUSA

[Ipu n3yyeHun JaHHBIX BOIPOCOB HEOOXOIUMO U3YyUUTh OCOOEHHOCTH JI€JI0BOTO
OOLIEHMSI U €r0 OTIUYMSI OT JIMYHOTO OOLIEHUS. Y CHEIIHOCTh JEJI0BOT0 OOIIEHUS BO
MHOTOM 3aBUCHUT OT YMEHUS CIIyIIaTh COOECeqHHKA.

OddexTuBHOE Ciaymanue, HAOOOPOT, CIIOCOOCTBYET MOHUMAHUIO 00CYKIaeMOi
npo0JsieMbl U MPUBOJUT K ee pemieHuto. Heo0Xoaumo B JaHHOW TeMe pacCMOTpPETh
BUJIBI 9(PPEKTUBHOTO CITyIIaHus: HepePIIEKCUBHOE U pe(IIEKCUBHOE.

HepeduiekcuBHoe ciaymanme - 3TO yMEHHE BHHUMATEIBHO MOJIYaTh, HE
BMEIIIMBASICh B peUb COOECETHUKA CBOMMH 3aMEUaHUSIMHA U KOMMEHTAPHUSIMH.

PeduiekcuBHOE ciIylIaHHe - 3TO IIPOIIECC paciiPpOBKU CMBICIIA COOOIICHUH U
YCTAHOBJICHUSI AKTUBHOM 0OpaTHOM CBSI3U C TOBOPSIIUM.

Hy>XHO BBIIEIUTH YEThIPE OCHOBHBIX NpuUema pehieKkCusHo20 CLyulanusl.

1. BerisicHeHue.

2. OtpaxxeHue 4yBCTB.

3. TlepedpaszupoBanue.

4. Pe3romMupoBaHUE.

BaxHO BBISIBUTH OMIMOKY CITYIIAHUS, YTO JETATh HETb3S:
nepeduBaTh COOCCEIHUKA;
- 3a0CTpsSITh BHUMaHWE Ha Pa3TOBOPHBIX OCOOCHHOCTSX MapTHepa 1o ooIie-

HUIO,

JieJaTh MOCTEIIHbIE BEIBOJIBI U TEM CaMbIM BO3BOJAUTH Mperpajabl AJis oliie-
HUS;

IOCIICIIHO BO3paXaTbhb, HC NOCIYIIaB CO6CCC,Z[HI/IK8, J0 KOHIIA,
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- J1aBaTh HENPOUIEHbIE COBETHI.
HeoOxonumMo paccMOTpeTh Takue ONpPENENICHMs Kak: JejioBas Oecena, mepe-
TOBOPBI, IIPUEM ITOCETUTEIIEH.

B naHHOIl Teme paccMaTpHUBAIOTCSI TaKXKe AJITOPUTM IPOBEACHUS JEIOBBIX
coOpanuii u coBemanuii. Crneayer oOpaTUTh BHUMaHUE Ha MpoOJieMy PyKOBOJCTBA.
OnpenenuTh CTUIN PYKOBOACTBA U UX XapaKTEPUCTHKHU.

Bomnpocs! 1J1s1 CAMOKOHTPOJIA:

Yro Takoe 1enoBoe o0nieHue?

Kakwue stansl BKIIIOUaIOT B ¢€0s1 TIEPEroBOPHI?

HazoBuTe pekoMeH1auuu 1o NpoBEAEHUIO TeIe()OHHBIX IEPETOBOPOB.
HazoBuTe THNIMYHBIE HEAOCTATKH MPOBEAECHUS COBEIIAHMIA.

Packpoiite cyliHOCTb pe(IeKCUBHOTO CIyLIaHUS.

Kak ygacto B pasroBope ¢ Apy3bsIMU Bbl HCIOJIb3YETE MPUEMBI PEIIEKCHUB-
HOTO ciymanusa? PackpoiTe coaepkaHue KaxKJ10ro npruema.

oSk wdE

ITHKA O0LIEHUSA

[Ipu u3yyeHun NaHHBIX BOMPOCOB HEOOXOIUMO M3YUUTh MOHSATHE COLMATbLHbBIC
HOPMBI, DKCIEKTAIlMH, WUHTEPUOPU3AIUS COIUAIBHBIX HOPM. ODTHUKET. IDTUYECKHE
MPUHITUIBI U HOPMbBI. DTUYECKHUE MPUHITUTIBI OOIIICHUS.

Heobxoammo paccMOTpeTh KOMMYHUKATUBHYIO KYJIBTYPY.

Bonpocsl 1j151 CAMOKOHTPOJIS:

1) Kakue 3TH4YecKre MPUHIIUITBI SIBISIOTCS OCHOBHBIMHU B TIPO(ECCHOHATEHOM
OOIIIEHNH COLIMATBHOTO pabOTHHKA?

2) UYrto Takoe KOMMYHUKATHBHAS KyJIbTypa JIAYHOCTH?

3) Kakue KOMITOHEHTBI COCTaBJISIOT KOMMYHHUKATHBHYIO KYJIBTYPY COLIMAJIb-
HOTO pabOTHHKA?

JenoBoi 3 Tuker. Umnax

[Ipu u3yueHun JaHHOU TEMbI HEOOXOAMMO PACCMOTPETh ATHUECKIE HOPMATUBbI
JIEJOBOTO OOIIEHUS U TOBEICHUS, ATUYECKHUE MPUHLIMIbBL TPUHLIMI 3auHTe-
PECOBAHHOCTH TE€M, O UEM FOBOPUT COOECETHUK;

- TPUHLUII y4eTa sA3bIKa 1103 U KECTOB;

- TPUHIAT 00PaTHOM CBSI3H;

- MPUHIAT 0€301IEHOYHOTO OTHOIICHUS K COOECETHUKY;

- TPUHIHAN JEMOKPATHYHOCTH TPHHITUII JOCTATOYHOW HMH(POPMAIMOHHOMN
HACBIIIIEHHOCTH OOIICHHS;

- MPUHIIAI aKTUBU3AIMH ITAPTHEPA, BBIPAOOTKH COBMECTHBIX PEIIICHHIA,

- MPUHIHAI WASHTU(UKAIIY;

- MPUHIIAI SMIIATUHHOCTH;

- MpUHOHAI PedICKCUBHOCTH;

- TIPUHIIAT HETIPEAB3SITOCTH;

-  IIPUHOUII TAKTUIHOCTH.
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Bomnpocs! AJ1s1 cCaMOKOHTPOJIA:
1. Yto Takoe 3TUKET?
2. Yro Takoe uMuK?

3. Kaxkue npaBuna stukera Bol 3HaeTe?
4. Kak mpaBWIBHO BecTH Oecemy 1o tenedony?
5. Kakoe 3HaucHHE UMEET BHEIIHUI OOJIMK YeIOBEKa B JICJI0BO# cpene?

JIMYHOCTH U rpynmna

[Ipn u3yyeHWH AAHHOW TeMbl HEOOXOIMMO pa3o0paTh MOHATUE JIMYHOCTD,
BBIJICIUTh TPU THUIIA JIMIEPCTBA: BOXKAK, JUAEp (B Y3KOM CMBICIE CJIOBA) U CUTya-
TUBHBIN Juaep. PaccMoTperh moHsiTHE HEPopMabHbIe TPYIIBI U pedepeHTHbIE, WK
ATaJIOHHBIE.

Boigenuts cTuiim uiepcTBa: aBTOPUTAPHBIN, JTUOEpaTbHBIN U JIeMOKpaTHye-
ckuil. HedopmanbHbie OTHOIICHHUS MEXIYy PYKOBOIUTEIEM M TMOJYMHEHHBIMU 3a-
CIIy’KHBAIOT CAMOTO cepbe3HOro BHUMaHusl. HeoO0X01MMO BBISIBUTH TUITUYHBIE OIIUOKH
IPU OCTPOCHUH MEXKITUYHOCTHBIX OTHOLIEHUH C IEPCOHAIIOM.

K munuyunvim ownubram OTHOCATCS Cy4yau, KOTa:

+ PYKOBOAMTENb HE Na€T KOHKPETHBIX 33JaHUi, HO IOCTOSIHHO JIOCa)IaeT
MOJAYMHEHHBIX OOJIBIIMM KOJMYECTBOM BOMPOCOB OOIIET0 XapaKTepa;

+  «3alMKJIEH» HAa OAHOW TeME B OOILEHHUH C IIEPCOHATIOM, HAIPUMEp, TPYAOBOM
JTUCLUTUINHE;

. €XKeTHEBHO (POPMYIIUPYET HOBBIE UACH JIJISl BBITIOJHEHUS 3a/1aHMUS;

. IOCTOSIHHO IIPOITOBEYET CBOU 3aMBICIIBI;

HE JIOBEPSET CBOUM COTPYIHUKAM, 3JI0yIIOTPEOIIIET METOUHBIM KOHTPOJIEM;

. yBJIEKaeTCs OyMaroTBOpPUECTBOM;

. MaJIOJOCTYIIEH TEPPUTOPUATHLHO U BO BPEMEHH;

+ HE HMEET TOTOBBIX PEIICHUN MPOU3BOJICTBEHHBIX 3ajJay, MpesiaraeMbix
NIEPCOHAIY.

JIJ1s1 HopMAaJIM3anuu 3aHHKEHHOI CaMOOII€HKH TT0JIC3HO HAyUNUThCS

. noyariie yMath o ce0e Xopollo;

. TOOMIPSTH CeOsI 3a MAICHIIINE JOCTHKCHHUS

+ HE TOBOPHUTH O cebe TUI0X0 (JIFOIH, OCO3HAIOIINE COOCTBEHHYIO 3HAYMMOCTD,
PacpoCTpaHsIOT BOKPYT ce0s1 OpPE0JI YIOBICTBOPEHHOCTH);

. mpomaTth cebe MPONUIbIe OMMOKA U TPEXU, XOPOHHUTH TSHKEIIbIE BOCIIOMHU-
HaHUS;

. WCKaTh MPUYWHBI HEYAad BHE ce0s - B CUTYyaIllH, a HE B HEJIOCTATKaX CBOEH
JTUYHOCTH;

.+ paccMaTpuBaTh MPUYUHBI OTKa3a KakK CIEIACTBUE TOTO, YTO CIEAOBAIO Obl
IPUIOKUTH O0JIbIIIE YCHIIMM, HO HE UATH HAIIPOJIOM.

Bonpocsl 1J11 CaMOKOHTPOJIA:
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1. HOKa)KI/ITe, KaK CBA3aHbl TCMIICPAMCHT MU JACJIOBLIC Ka4C€CTBA MHANBHUIOB.
[losscauTe HpO6JI€My JINACPCTBA, PACCKAKUTC O TUIIAX JTUACPOB.

no

3. Kakyto ctpykTypy paboueii rpymniibl MOKHO CUATATh ONTUMATbHOMU?
4. PackpoiiTe pojb pyKOBOJUTEINS B CTAHOBIICHUN HE()OPMaIbHBIX OTHOIICHUHN
B «KOMAaHJIE».

KoH}IUKTBI: IPUYMHBI, JTUHAMUKA

[Tpu n3ydeHnn TaHHBIX BOMPOCOB HEOOXOAMMO MU3YYHTh MOHATHE KOHPIUKT H
KOH(DJIMKTHAS CHUTyalus, ONPEICTUTh HMX OTIMYWA. B Tmcuxomormu KOH(IUKT
ONpeaeNsieTcsl KaKk CTOJKHOBEHHE MPOTUBOIOJIOKHO HAIIPABJIEHHBIX, HECOBMECTUMBIX
JPYT C APYTrOM TEHJEHIUH, OTJEIBHO B3ATOTO SIM30/1a B COZHAHUU, MEKIIMYHOCTHBIX
B3aMMOJICUCTBUAIX WM MEKIMYHOCTHBIX B3aMMOOTHOIICHUSX WHIUBUOB WU TPYIII
JOJIeH, CBA3AHHOE C OTPUIIATEIILHBIMU  AMOIIMOHAJILHBIMU  TIEPEKUBAHUSIMU.
Heobxoaumo paccmorpeTh (a3pl  pa3BuTus KOH(DIMKTA: KOHCTPYKTHUBHYIO H
JNECTPYKTHBHYIO.

B coumanbHON MCHUXOJIOTMH CYIECTBYET MHOTOBapUaHTHAs THUIIOJOTHS KOH-
(IMKTOB B 3aBUCUMOCTH OT TE€X KPUTEPUEB, KOTOPbIE OEPYTCS 32 OCHOBY.

Kongnauxm modxcem ovtmo:

+ BHYTPWIMYHOCTHBIM (MEXIYy POJCTBCHHBIMH CHUMIATHSIMH W YYyBCTBOM
CILy’K€OHOT0 J10JIra PyKOBOJIUTENS);

+ MEXJIMYHOCTHBIM (MEXAYy pPYKOBOJIUTEIEM M 3aMECTUTEIEM, MO MOBOAY
JOJDKHOCTH, TIPEMUN MEXAY COTPYAHUKAMH);

. MEXIY JUYHOCTHIO M OpTaHU3aIuell, B KOTOPYIO OHa BXOJIUT;

. MEXAY OpTaHU3AIMIMHU WIM TPYNIaMd OJHOTO WM Pa3IUYHOTO
cTaTyca.

Bo3MoxHbI Takxke Kraccugukayuu KoH@AuKmoe 1o TOPU3OHTAIH (MEXKIY
PAIOBBIMH COTPY/THUKAMU, HE HAXOJANIUMUCS B TIOJYMHEHUU JPYT APYTY); MO BEp-
TUKAJIH.

JlomyctuMa Takxke KiaccuuKalus no xapakxmepy NpuyuH, BbI3BABIIMX KOH-
¢aukT. KoH(IuKT MOKeET ObITh O0YCIIOBIIEH:

. TPYJIOBBIM MPOIIECCOM;

+ TICHXOJIOTHYECKUMHU OCOOEHHOCTSIMU YETOBEYECKUX B3aUMOOTHOIICHUN:
CHMIATHUSIMHU U AHTUIIATUSIMU, KYJIbTYPHBIMU, STHUYECKUMHU PAZIIUUUSMHU, TEUCTBUIMHU
PYKOBOAUTEISA, IUNIOXOM IMICUXOJIOTMYECKON KOMMYHUKALMEN U JIP.;

. JUYHOCTHBIMU OCOOEHHOCTSIMU YJIEHOB I'PYIIIIBI.

Heob6xoaumo paccMOTpeTh cTaauu NpOTEeKaHHUsI KOH(MIMKTOB:

a) TMOTEHIUaJIbHOE (OPMUPOBAHUE TPOTUBOPEUUBBIX UHTEPECOB, [IEHHOCTEN U
HOPM;

0) mepexo]l NOTEHIMAIBHOTO KOH(JIUKTA B peajbHbIM WX CTaJAus OCO3HAHUS
y4aCTHUKaMU KOH(MIUKTA CBOUX BEPHO WUIIU JIOKHO MOHSATHIX HUHTEPECOB;
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B) KOH(JIMKTHBIE JCHCTBHS;

r) CHSITHE WU pa3perieHne KOH(INKTA.
CrpykTypa KOH(pIUKTA!

+  00BEKT KOH(IUKTHOW CUTYaIIUU;

+ IIeJH, CYObEKTHBHBIE MOTHUBbBI YYaCTHHUKOB,

+ OIMOHEHTHI, KOHKPETHBIE JIUIIA, SBISIONINECS YIaCTHUKAaMH KOH(DIUKTA;

+ HETMOCPEICTBEHHBINA MOBOJ KOH(IHMKTA, KOTOPhI HEOOXOAUMO OTINYATh OT
MO/UIMHHBIX PUYHH, 3a4aCTYI0 CKPBIBAEMBIX HJIM HE OCO3HABAEMBIX.

Crnenyer oOpaTuTh BHUMAHUE HA MCXOAbl KOHQIMKTHBIX CUTYyallMil U OIpesae-
JUTH caMble 3()PEKTUBHBIC U3 HUX.

Bonpocs! 1J1s1 CAMOKOHTPOJIA:

1. HazoBute oTiinuusi KOHPIUKTHON CUTyalluu OT KOHIHUKTA?

2. Yo XapakTepHO JJIsl KOHCTPYKTUBHOM (ha3bl pa3BUTHs KOHQIUKTA?

3. Yro xapakTepHO JUIs 1ECTPYKTUBHOM (pa3bl pa3BUTHS KOH(PIUKTA?

4. Kakue ObIBalOT HCXO/bl KOH(DJIUKTHBIX CUTYalIHii?

BHYTPHIMYHOCTHBIE KOH(PINKTHI

[Ipu u3yyeHUM NaHHOW TE€Mbl HEOOXOAMMO BBISIBUTH ICHXOJIOTHYECKUE (ak-
TOpPbl BHYTPEHHETO MHUpa JUYHOCTH, YACTO KAXKYIIHECS WIN SBISAIOIIMECS HECOBME-
CTUMBIMU: MOTPEOHOCTH, MOTHUBBI, LIEHHOCTH, YyBCTBa U T.NI. BHYTpUINYHOCTHBIE
KOH(IIMKTBI, CBA3aHHbIE C pabOTO B OpraHU3allMd, MOTYT IPUHHUMATh Pa3IUYHbIC
dopmbl. OnHa U3 HanboJee pacIPOCTPAHEHHBIX POPM - ITO POJIEBON KOH(DIIUKT.

Bomnpocs! AJ1s1 CaMOKOHTPOJIA:

1. JlaiiTe onpeneneHnue BHYTPEHHUN KOH(IIHUKT.

2. Kakwue Tumbl KOH()IUKTOB 3HAETe?

3. JlaiiTe XapakTepuCTUKY BHYTPUINYHOCTHOMY KOH(IUKTY.

MeaxJINYHOCTHBIE KOHJINKTBI

[Ipn m3ydeHun TaHHON TEeMbI HEOOXOJUMO PACCMOTPETH TMOHSATHE MEXKIIHY-
HOCTHBIA KOH(DJIUKT, (PYHKIIMM MEKIUYHOCTHOTO KOH(IMKTA (KOHCTPYKTUBHBIE U
JIECTPYKTUBHBIC) U IPUINHBI BOSHUKHOBEHHSI KOH(JIMKTOB B OpraHu3anuu. B manHoi
TEME pacCMaTPUBAIOTCS TAK)KE€ MOTHBBI BOSHUKHOBEHUS KOH(IJIUKTOB.

Bonpocsl 1j1s1 CAMOKOHTPOJISA:

1. BpIsSiBUTE MOTUBHI U IPUYMHBI BOSHUKHOBEHUS KOH(GIMKTOB B OpTaHU3aIiH?

2. JlaiiTe onpeaeieHne MeKINIHOCTHBIN KOHPIUKT?

3. KakoBbl mpuyuHBI BOBHUKHOBEHHUSI KOH(PIMKTA B KOJUIEKTUBE?

Cnoco0b1 npeaynpeskIaeHnsi M paspemieHusi KOHPJINKTOB

[Ipyu wu3ydeHHM JaHHOM TEMBI HEOOXOAMMO pazodpaTh COLUAIBHO-
NICUXOJIOTUYECKUE NPEANOChUIKM KOH(uUKTa. BbIOparh cTparerud NOBENECHUS B
KOH(MDJIMKTHBIX CUTYalUsIX: U30eranrue, KOHKYpPEHIUs, COTPYAHUYECTBO, KOMIIPOMHUCC.
CdopmupoBaTh npaBuiia MOBECHUS B YCIOBUIX KOH(IIHUKTA.

Bonpocsl 1J11 CaMOKOHTPOJIA:
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1. Yro Takoe KOHGIUKT?
2. Ha30BUTE OCHOBHBIC CTPATETUN MTOBEICHHUS B KOHQIMKTHBIX CUTYaIHsIX?

3. Kakue IIpaBuJid IIOBCACHUA B YCIIOBUAX KOH(i)J'II/IKTa IIOMOTAIOT €T0 N30eKaTh
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